Gentle Terms & Conditions for Being Well Matters
At the core of my practice is mutual respect, kindness, and understanding. These guidelines exist not to restrict, but to support a positive experience for both of us.
Appointments & Changes
Life happens. If you need to change, cancel, or move an appointment, I simply ask that you let me know as soon as you comfortably can. In return, I’ll do the same if unforeseen circumstances arise on my end.
Communication is all I ask — not perfection.
Cancellations
I understand last-minute changes can be unavoidable. If cancellations or rescheduling become a regular pattern, I may gently discuss it with you so that we can find a balance that honors both your needs and the sustainability of my practice.
Arrival
Please aim to arrive on time so we can enjoy the full session without rush. If you’re running late, I’ll do my best to accommodate, though the session may need to end at the scheduled time.
Wellbeing & Honesty
Massage is a partnership. I trust you to share relevant health information so that treatment remains safe, supportive, and appropriate. I also ask you to speak up during sessions if something doesn’t feel right — comfort is key.
Respect for Space
My treatment room is a calm and nurturing environment. I ask that devices are silenced and that we both treat the space — and each other — with consideration.
Payments
Payment is kindly requested at or before the time of treatment. If payment or attendance becomes a recurring challenge, I may talk with you to find clarity or offer alternatives if appropriate.
Boundaries & Safety
Holistic does not mean without boundaries. Massage is a professional service, and I reserve the right to end any session that compromises safety, comfort, or respect for either party.

A Shared Intention
My intention is to create:
· trust
· ease
· honesty
· relaxation
· and mutual respect
These terms are simply a soft framework to support that intention — not a list of rigid rules.
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